
 

Assistant Manager
Contact: Qdoba - Qdoba Mexican Eats | The Integritty Group

Email: support@countybuyselltrade.com
https://de-newcastle.countybuyselltrade.com/jobs/assistant-manager_newark_285973

Address: 58 E Main St, Newark
Price: Check with seller

DetailsApplyPOSITION SUMMARY: Responsible for managing restaurant operations, in
conjunction with or in the absence of the Restaurant Manager. Uses discretion in daily
management decisions with accountability for living the Brand values and helping the brand
thrive. Focuses on developing a people and guest-centric culture that consistently delivers
excellent guest service and food quality while ensuring compliance with policies, procedures,
and regulatory &nbsp;requirements.How it’s Done…PeopleMonitors staffing levels; recruits
and selects employees to talent and job profilesTrains, develops, coaches, and evaluates
employee performance; ensures systems for training employees are fully implemented and
followedAssigns activities and tasksIdentifies and develops internal candidates for
management and Team Leader positionsTreats employees with respect and dignity and
regularly recognizes and rewards employeesComplies with all state and federal labor laws
and regulationsGuest ServiceManages daily activities to achieve excellence in restaurant
operational &nbsp;performanceHolds restaurant team accountable for consistently delivering
excellent guest service and food quality in adherence with brand systems, procedures, and
food safety requirements to provide a raveable guest experienceReviews practices and
modifies as needed to continuously improve the guest experienceInteracts with guests and
the community; responds to guest questions, concerns and complaints in a timely and
professional manner to ensure positive resolution and guest recoveryMaintains brand image
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